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N O T E S  T O  T H E  F I N A N C I A L  S T A T E M E N T S
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35. CAPITAL AND FINANCIAL RISK MANAGEMENT (CONTINUED)

The following table details the sensitivity to earnings and reserves resulting from a change in Australian and US Dollar interest rates. The sensitivity 

analysis assumes a constant bank credit margin and a parallel shift in the interest rate yield curve.

C O N S O L I D A T E D

2011 2010

$m $m

200 basis point p.a. increase

Net profi t  (1.1)  (0.1)

Reserve  -  - 

200 basis point p.a. decrease

Net profi t  1.1  0.1 

Reserve  -  - 

A positive number indicates an increase in net profi t and reserves. All amounts are undiscounted after tax.

A ± 200 basis point (2.00%) change has been used in this sensitivity on the basis that this change is representative of the average change in interest 

rates over a two year period, which is the period during which the consolidated entity has variable interest rate exposure.

Fair Value
Other than derivative fi nancial assets and liabilities and equity instruments valued at fair value, the carrying amounts of fi nancial assets and fi nancial 

liabilities in the fi nancial statements are at amortised cost and approximate fair value. The carrying amounts of derivative fi nancial assets and fi nancial 

liabilities in the fi nancial statements are based upon market-quoted forward exchange rates and interest rate yield curves matching the cash fl ow profi le.

The carrying value of the US Private Placement Notes at 30 June 2011 was $359.5 million (2010: $187.1 million) whilst the fair value of the US Private 

Placement Notes at 30 June 2011 was $333.0 million (2010: $173.8 million).

Fair Value hierarchy
The table below analyses fi nancial instruments carried at fair value, by valuation method. The different levels have been defi ned as follows:

Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level 2: inputs other than quoted prices included within level 1 that are observable for the asset or liability, either directly or indirectly.

Level 3: inputs for the asset or liability that are not based on observable market data.

Level 1 Level 2 Level 3 Total

$m $m $m $m

30 June 2011

Equity instruments at fair value through other comprehensive income  6.6  -  -  6.6 

Derivative fi nancial liabilities  -  (83.3)  -  (83.3)

 6.6  (83.3)  -  (76.7)

Level 1 Level 2 Level 3 Total

$m $m $m $m

30 June 2010

Equity instruments at fair value through other comprehensive income  7.9  -  -  7.9 

Derivative fi nancial liabilities  -  (39.5)  -  (39.5)

 7.9  (39.5)  -  (31.6)

Foreign Currency Risk
Foreign currency risk is the risk that the value of a fi nancial commitment (including a forecast transaction) or a recognised fi nancial asset or fi nancial 

liability will change as a result of changes in market foreign exchange rates. In addition, the consolidated entity operates internationally and is exposed 

to foreign exchange risk where its subsidiaries transact in a currency other than the functional currency of the subsidiary.

Changes in the value of the investments in subsidiaries are recorded in the foreign currency translation reserve.

The consolidated entity regularly monitors foreign exchange exposure and reports this to the Board of Directors. Foreign exchange risk is managed 

using a combination of natural hedging and foreign exchange derivative transactions. Operating cash fl ows in foreign currencies are used to meet 

interest and principal repayments under foreign currency borrowings.
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35. CAPITAL AND FINANCIAL RISK MANAGEMENT (CONTINUED)

The carrying amount of the consolidated entity’s foreign currency denominated monetary assets and monetary liabilities is as follows:

M O N E T A R Y  A S S E T S M O N E T A R Y  L I A B I L I T I E S

2011 2010 2011 2010

FC m A$m FC m A$m FC m A$m FC m A$m

Consolidated

US Dollars  1.3  1.3  1.2  1.4  -  -  - -

UK Sterling  0.1  0.1  0.1  0.2  -  -  - -

Euro  0.1  0.2  0.3  0.4  -  -  - -

 1.6  2.0  - -

At reporting date, the consolidated entity had the following foreign exchange derivative transactions:

2011 Derivative Transactions N O T I O N A L  A M O U N T

AED CAD EUR GBP HKD USD
Total 
AUD

Consolidated m m m m m m m

Cross Currency Swaps  -  -  -  -  -  270.0 259.6

Forward Exchange Contracts  -  -  -  -  -  0.8 0.8

 -  -  -  -  -  270.8 260.4

2010 Derivative Transactions N O T I O N A L  A M O U N T

AED CAD EUR GBP HKD USD
Total 
AUD

Consolidated m m m m m m m

Cross Currency Swaps  -  -  -  -  -  110.0 127.2

Forward Exchange Contracts  0.9  0.6  4.3  1.8  2.0  2.2 15.7

 0.9  0.6  4.3  1.8  2.0  112.2 142.9

The consolidated entity has adopted the cash fl ow hedge accounting provisions of AASB 139 in respect of all forward foreign exchange derivative 

transactions. Accordingly, changes in the fair value of all forward foreign exchange derivatives are deferred to hedge reserve until the underlying 

foreign exchange exposure occurs.  

The fair value of the consolidated entity’s derivative transactions at reporting date is as follows:

C O N S O L I D A T E D

2011 2010

$m $m

Cross Currency Swaps (83.2) (36.7)

Forward Exchange Contracts  (0.1)  (2.8)

(83.3) (39.5)

The following table details the sensitivity to earnings and reserves resulting from a change in foreign exchange rates on the consolidated entity’s 

fi nancial instruments.

C O N S O L I D A T E D

2011 2010

$m $m

10% p.a. increase in foreign exchange rate

Net profi t 0.1 0.1

Reserve (2.8) (3.2)

10% p.a. decrease in foreign exchange rate

Net profi t (0.1) (0.2)

Reserve 3.6 1.7

A positive number indicates an increase in net profi t and reserves. All amounts are undiscounted after tax.

A ± 10% change has been used in this sensitivity on the basis that this change is representative of the average change in foreign exchange rates over a 

twelve month period.

Liquidity Risk
Liquidity risk is the risk that the consolidated entity will not have suffi cient funds to meet its fi nancial commitments as and when they fall due. 

The consolidated entity regularly monitors liquidity risk and reports this to the Board of Directors. Liquidity risk is managed through frequent and 

periodic cash fl ow forecasting and analysis. Liquidity support is provided through holding a liquidity margin in committed debt facilities supported by 

other uncommitted facilities. At reporting date, the consolidated entity had unutilised committed debt facilities of $210.3 million (2010: $222.3 million).
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35. CAPITAL AND FINANCIAL RISK MANAGEMENT (CONTINUED)

The consolidated entity’s contractual maturity date for its fi nancial liabilities is as follows. The tables are based upon undiscounted cash fl ows.

Average 
Interest 

Rate
Less than 
3 months

3 to 12 
months

12 months 
to 3 years

Greater 
than 3 
years Total

2011 % $m $m $m $m $m

Consolidated

Trade & other payables  -  354.5  -  -  -  354.5 

Bank loans* 7.32%  10.0  16.8  201.7  427.5  656.0 

Finance lease liabilities 10.00%  -  0.1  0.2  0.2  0.5 

Other fi nancial liabilities  -  -  -  -  -  - 

 364.5  16.9  201.9  427.7  1,011.0 

Average 
Interest 

Rate
Less than 
3 months

3 to 12 
months

12 months 
to 3 years

Greater 
than 3 
years Total

2010 % $m $m $m $m $m

Consolidated

Trade & other payables  -  346.3  -  -  -  346.3 

Bank loans* 6.14%  16.0  11.5  71.7  202.4  301.6 

Finance lease liabilities 10.00%  -  0.1  0.2  0.2  0.5 

Other fi nancial liabilities  -  2.3  0.5  -  -  2.8 

 364.6  12.1  71.9  202.6  651.2 

*  Includes Cross Currency Swaps that convert part of the US Private Placement Notes of $US $160 million into Australian dollars and part of the US Private Placement Notes of US$130m into Australian dollars or 

New Zealand dollars.

Sovereign Risk
Sovereign (country) risk is the risk that political, legal, security or economic developments in a country could adversely affect operational and fi nancial 

performance. Sovereign risk is calculated as the sum of the equity of all subsidiaries and joint ventures in cross-jurisdictional transactions and includes 

loans, guarantees and inter-company trading accounts. The consolidated entity has sovereign risk by virtue of the geographic spread of its operations.  

The Board of Directors approves operations in offshore jurisdictions. Cash held in offshore jurisdictions is kept to a minimum and is held with high 

credit-quality fi nancial institutions.

Equity Price Risk
The consolidated entity is exposed to equity price risk arising from investments held in public companies listed on the Australian Securities Exchange. 

Equity investments are approved by the Board of Directors and are held for strategic and not trading purposes. At reporting date, the fair value of these 

investments was $6.6 million (2010: $7.9 million). The consolidated entity does not trade these investments.

The following table details the sensitivity to earnings and reserves resulting from a change in the market price of the consolidated entity’s 

equity investments:

C O N S O L I D A T E D

2011 2010

$m $m

15% p.a. increase in equity price

Net profi t  -  - 

Reserve  0.7  0.8 

15% p.a. decrease in equity price

Net profi t  -  - 

Reserve  (0.7)  (0.8)

 A positive number indicates an increase in net profi t and reserves. All amounts are undiscounted after tax.

A ± 15% change has been used in this sensitivity on the basis that this change is representative of the average change in equity prices over a twelve 
month period.
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35. CAPITAL AND FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Risk Management
Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in fi nancial loss to the consolidated entity. The 

consolidated entity has adopted the policy of only dealing with creditworthy counterparties and obtaining suffi cient collateral or other security where 

appropriate, as a means of mitigating the risk of fi nancial loss from defaults. The consolidated entity measures credit risk on a fair value basis.

Trade receivables consist of a large number of customers, spread across a diverse range of industries and geographical areas. In addition, receivable 

balances are monitored on a monthly basis with the result that the consolidated entity’s exposure to bad debts is not signifi cant. 

The consolidated entity does not have any signifi cant credit risk exposure to any single counterparty or any group of counterparties having similar 

characteristics. The credit risk on liquid funds and derivative fi nancial instruments is limited because the counterparties are banks with high credit-

ratings assigned by international credit-rating agencies.  

The carrying amount of fi nancial assets recorded in the fi nancial statements, net of any provisions for losses, represents the consolidated entity’s 

maximum exposure to credit risk without taking account of the value of any collateral or other security obtained.

Spotless Group Securities Plan & Spotless Services Securities Plan loans
The consolidated entity has Securities Plan loan receivables. When a Director or executive leaves the consolidated entity, repayment of the Security 

Plan loans are required to be made within 60 business days or within 120 business days in the event of death or such date as determined by the Board.

In the event that the Director or executive is in default the consolidated entity and company is authorised to sell the securities and apply the proceeds to 

the outstanding loan. If the securities are sold and the net proceeds are less than the outstanding loan the defi ciency shall be recoverable in full by the 

consolidated entity as a debt immediately due and payable from the Director or executive.

36. ACQUISITION OF BUSINESS

On 30 November 2010, Spotless Group Limited acquired the share capital of Event Management Catering Limited (“EMC”), a UK based catering business 

servicing the Leisure, Sports and Entertainment sectors. The purchase price of the acquisition was $5.0 million.

The net assets acquired in the business combination, and the goodwill arising, are as follows:

Recognised Carrying

on acquisition value

$m $m

Cash 0.3 0.3

Receivables and other assets 1.4 1.4

Inventories 0.4 0.4

Payables and accruals (1.5) (1.5)

Provisions (0.2) (0.2)

Fair value of identifi able net assets 0.4 0.4

Goodwill arising on acquisition 4.6

5.0

Cost of the combination:

Cash payment 3.8

Contingent consideration 1.2

Total purchase price 5.0

Costs associated with the acquisition recognised as an expense 0.1

5.1

The cash outfl ow on acquisition to date is as follows:

Cash paid 3.8

Cash acquired (0.3)

Net cash outfl ow 3.5

The accounting for the acquisition of EMC is provisional at reporting date.

Goodwill arose in the business combination because the consideration paid for the combination effectively included amounts in relation to the benefi t 

of expected synergies, increased market share and revenue growth. These benefi ts are not recognised separately from goodwill as the future economic 

benefi ts arising from them cannot be reliably measured.

Since acquisition date, the EMC business contributed revenue of $6.8m and profi t after tax of $nil (excluding acquisition costs) to the Group result 

for the year ended 30 June 2011. As the business was only acquired in November 2010 it is not possible to accurately estimate the full year impact on 

earnings had the acquisition taken place at the beginning of the year.
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37. EVENTS AFTER THE BALANCE DATE

Since the end of the fi nancial year, the Directors have declared the following dividend:

Class of share
Rate per share 

(cents) 
Franking per 
share (cents)  Amount $m  Date Payable 

Ordinary  6.0  3.6  15.8 13 Oct 2011

38. NEW STANDARDS AND INTERPRETATIONS NOT YET ADOPTED

At the date of authorisation of the fi nancial report, the Standards and Interpretations listed below were in issue but not yet effective:

Initial application of the following standards and Interpretations is not expected to have any material impact on the fi nancial report of the 

consolidated entity:

 •  AASB 124 ‘Related Party Disclosures (revised December 2009)’. Effective for annual reporting periods commencing on or after 1 January 2011.

 • AASB 2010-4 ‘Further Amendments to Australian Accounting Standards arising from the Annual Improvements Project.’ Effective for annual 

reporting periods beginning on or after 1 January 2011.

 • AASB 2010-5 ‘Amendments to Australian Accounting Standards’ Effective for annual reporting periods beginning on or after 1 January 2011.

The potential effect of the initial application of the following Standards have not yet been determined:

 • AASB 9 ‘Financial Instruments’ (December 2010). Effective for annual reporting periods beginning on or after 1 January 2013.

 • AASB 2010-7 ‘ Amendments to Australian Accounting Standards arising from AASB 9 (December 2010)’’. Effective for annual reporting periods 

beginning on or after 1 January 2013.

 • AASB 2010-6 ‘Amendments to Australian Accounting Standards - Disclosures on Transfers of Financial Assets’ Effective for annual reporting periods 

beginning on or after 1 July 2011.

 • AASB 2010-8 ‘Amendments to Australian Accounting Standards - Deferred Tax: Recovery of Underlying Assets’. Effective for annual reporting periods 

beginning on or after 1 January 2012.

AASB 9 ‘Financial Instruments’ (December 2010) and AASB 2010-7 ‘Amendments to Australian Accounting Standards arising from 

AASB 9 (December 2010)’
This revised version of AASB 9 includes new classifi cation and measurement requirements for fi nancial liabilities. Whilst the existing amortised cost 

measurement basis will remain for most liabilities, new requirements will apply to liabilities chosen to be valued at fair value through profi t or loss.

AASB 2010-6 ‘Amendments to Australian Accounting Standards - Disclosures on Transfers of Financial Assets’
These amendments introduce additional disclosures with regard to the transfer of fi nancial assets.
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39. PARENT ENTITY DISCLOSURES

As at, and throughout the fi nancial year ending 30 June 2011 the parent company of the consolidated entity was Spotless Group Limited.

2011 2010

$m $m

Result of the parent entity

Profi t after tax for the year  14.1  34.1 

Other comprehensive income  (7.1)  (0.3)

Total comprehensive income for the period  7.0  33.8 

Financial position of the parent entity at year end

Current assets  481.3  356.4 

Total assets  987.3  859.4 

Current liabilities  8.1  9.3 

Total liabilities  183.5  13.1 

Total equity of the parent entity at year end comprised:

Issued capital  614.4  607.2 

Debt hedging reserve  (8.6)  (2.2)

Share based payment reserve  (2.9)  (2.2)

Retained earnings  200.8  243.5 

Total equity  803.8  846.3 

Parent entity contingencies
The parent entity does not have any contingent liabilities or capital commitments as at 30 June 2011 (2010: Nil).

Parent entity guarantees in respect of debts of its subsidiaries
The parent entity has entered into a Deed of Cross Guarantee with the effect that the Company guarantees debts in respect of some of its wholly owned 

subsidiaries. Further details of the Deed of Cross Guarantee and the subsidiaries subject to the deed are disclosed in Note 34.
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D I R E C T O R S ’  D E C L A R A T I O N

The Directors of Spotless Group Limited declare that in the opinion of the Directors:

a. the fi nancial statements and notes thereto are in accordance with the Corporations Act 2001 (“the Act”) including:

1. section 296 of the Act (compliance with accounting standards); and

2. section 297 of the Act (true and fair view); 

b. the fi nancial statements and notes thereto also comply with International Financial Reporting Standards as disclosed in Note 1; and

c. there are reasonable grounds to believe that the Company will be able to pay its debts as and when they become due and payable.

This declaration is made after receiving the declarations required by section 295A of the Act for the fi nancial year ended 30 June 2011.

In the Directors’ opinion, there are reasonable grounds to believe that the Company and the companies to which Australian Securities and Investments 

Commission Class Order 98/1418 applies (as set out in Note 34 to the fi nancial statements) will, as a group, be able to meet any obligations or liabilities 

to which they are, or may become, subject by virtue of the Deed of Cross Guarantee to which they are a party.

Signed in accordance with a resolution of the Directors made pursuant to section 295(5) of the Act.

On behalf of the Directors

 

P J Smedley J P Farnik

Chairman Managing Director and 

 Chief Executive Offi cer

Sydney 19 August 2011 Sydney 19 August 2011
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S H A R E H O L D E R  I N F O R M A T I O N

Distribution of Shareholding at 14 September 2011

Range No. of shareholders No. of shares

1 - 1000 1,339 502,576

1001 - 5000 1,733 4,482,979

5001 - 10,000 661 4,907,075

10,001 - 100,000 653 15,743,538

100,001 and over 80 237,130,557

Total 4,466 262,766,725

No. of shareholders No. of shares

Less than marketable parcel of 284 shares 649 45,966

Twenty Largest Shareholders at 14 September 2011

Rank Name No. of shares % of shares

1. HSBC CUSTODY NOMINEES (AUSTRALIA) LIMITED 70,043,584 26.66

2. NATIONAL NOMINEES LIMITED 44,819,915 17.06

3. J P MORGAN NOMINEES AUSTRALIA LIMITED 42,381,178 16.13

4. CITICORP NOMINEES PTY LIMITED 14,416,611 5.49

5. RBC DEXIA INVESTOR SERVICES AUSTRALIA NOMINEES PTY LIMITED <BKCUST A/C> 6,980,113 2.66

6. SILCHESTER PTY LIMITED 4,805,959 1.83

7. MR BRIAN STUART BLYTHE 4,184,311 1.59

8. RBC DEXIA INVESTOR SERVICES AUSTRALIANOMINEES PTY LIMITED 3,772,476 1.44

9. COGENT NOMINEES PTY LIMITED 3,488,055 1.33

10. AMP LIFE LIMITED 2,894,829 1.10

11. QUEENSLAND INVESTMENT CORPORATION 2,830,473 1.08

12. JP MORGAN NOMINEES AUSTRALIA LIMITED <CASH INCOME A/C> 2,484,142 0.95

13. CPU SHARE PLANS PTY LTD <SPT LTI UNALLOCATED A/C> 2,136,837 0.81

14. TASMAN ASSET MANAGEMENT LTD <TYNDALL AUSTRALIAN SHARE CONCE> 1,993,937 0.76

15. SILCHESTER INVESTMENTS PTY LTD 1,825,000 0.69

16. SANDHURST TRUSTEES LTD <JMFG CONSOL A/C> 1,782,902 0.68

17. CITYCORP NOMINEES PTY LTD <CWLTH BANK OFF SUPER A/C 1,569,465 0.60

18. MR PETER ALEXANDER WILSON 1,538,649 0.59

19. MCMULLIN NOMINEES PTY LTD 1,429,439 0.54

20. CITICORP NOMINEES PTY LIMITED <CFSIL CWLTH AUST SHS 1 A/C> 1,293,550 0.49

216,671,425 82.46
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S H A R E H O L D E R  I N F O R M A T I O N  C O N T I N U E D

Substantial Shareholders as at 14 September 2011

No. Substantial Shareholder % of Issued Capital Number of shares

1 International Value Advisers LLC 9.6% 25,286,088

2 Lazard Asset Management Pacifi c Co 8.9% 23,345,126

3 Orbis Investment Management (Australia) Pty Limited 8.5% 22,426,257

4 Maple-Brown Abbott Limited 6.7% 17,666,569

5 First Eagle Investment Management LLC 6.5% 17,049,701

Shareholder Services
Shareholder Enquiries

Shareholders with enquiries about their shareholdings, or who require forms to be sent out, should contact the Share Registry, Computershare Investor 

Services Pty Limited:

By telephone:  (within Australia)  1300 850 505

(outside Australia)  +61 3 9415 4000

(for New Zealand) +64 9 488 8777

By post:  Australia

Computershare Investor Services Pty Limited

GPO Box 2975

Melbourne VIC 3000

Australia

  New Zealand

Computershare Investor Services Limited

Private Bag 92119

Auckland Mail Centre

Auckland New Zealand 1142

By fax:   (within Australia)  03 9473 2500

(outside Australia)  +61 3 9473 2500

(for New Zealand) +64 9 488 8787

By email:   Log on www.investorcentre.com/contact and follow the prompts. 

For New Zealand: enquiry@computershare.co.nz 

Shareholder forms

Shareholders may also download a number of forms from the Computershare website (www-au.computershare.com) to help manage their investment 

in Spotless, including:

 • Change of address form

 • Change of name form

 • Consolidation of shareholding form

 • Tax fi le number of ABN notifi cation form

 • Dividend direct payment request form

 • Dividend reinvestment plan applications, variation or termination form.

Electronic Communications

Shareholders of listed companies receive a number of paper-based communications each year. For shareholders who prefer to receive Spotless 

shareholder communications electronically. Spotless has joined the Computershare/Landcare Australian initiative called eTree.

See the Spotless Investor Centre on the Spotless website for full details of how shareholders can register to receive electronic communications, thereby 

reducing the amount of paper used each year and helping to preserve the environment.

CHESS (Clearing House Electronic Subregister System)

Shareholders who wish to move to an uncertifi cated holding under the Australian Securities Exchange CHESS system should contact their stockbroker.  

Further information is available from the ASX Settlement and Transfer Corporation Pty Ltd, Level 5, 20 Bridge Street, Sydney, NSW 2000 or by 

telephone (02) 9227 0793.

Spotless website (www.spotless.com)

The Spotless website provides up-to-date and extensive information about Spotless and its services, as well as containing links to subsidiary websites.  

Included on this site is a shareholder-friendly Investor Centre.  Visit the site for reports, announcements, fi nancial statements, Corporate Governance 

information and more.
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C O R P O R A T E  D I R E C T O R Y

DIRECTORS

P J Smedley (Chairman)

J P Farnik (Managing Director & Chief Executive Offi cer)

A E Beanland

B K Morris

D A Pritchard

E M Proust (AO)

G T Ricketts

SECRETARY

Sharyn Page

André Carstens (CFO and Additional Company Secretary) 

BANKERS

Australia and New Zealand Banking Group Limited

Commonwealth Bank of Australia

HSBC Bank Australia Limited

AUDITORS

Deloitte Touche Tohmatsu

SOLICITORS

Clayton Utz

SECURITIES EXCHANGE LISTINGS

Spotless Group Limited (SPT)

– Australian Securities Exchange (ASX)

– New Zealand Exchange (NZSX)

SHARE REGISTRY FOR SPOTLESS 
GROUP LIMITED

Australia

Computershare Investor Services Pty Limited

GPO Box 2975 

Melbourne VIC 3000 

Australia

Telephone (within Australia): 1300 850 505

Telephone (outside Australia): +61 3 9415 4000

Fax (within Australia): 3 9473 2500

Fax (outside Australia): +61 3 9473 2500

New Zealand

Computershare Investor Services Limited

Private Bag 92119 

Auckland 1142 

New Zealand

Telephone (for New Zealand): 0800 174 007

Fax (for New Zealand): +64 9 488 8787

CORPORATE OFFICES 

 Registered Offi ce

Australia
Spotless Group Limited

Level 6, 549 St Kilda Road

Melbourne Victoria 3004

Telephone: +61 3 9269 7600

International Offi ces

New Zealand
Spotless Group Limited 

600 Great South Road

Ellerslie Auckland

Telephone: + 64 9 526 3620

United Kingdom
Braiform 

Braitrim House

98 Victoria Road

London NW10 6NB

Telephone: +44 (0) 208 723 3000

Fax: +44 (0) 208 723 3001

Cleanevent

Spotless Facilities Services (Uxbridge) Limited

Waterside House

20 Riverside Way

Uxbridge UB8 2YF

Telephone: +44 1895 817 900

Fax: +44 1895 817 929

USA
Braiform

505 Eighth Avenue

Suite 1805

NYC, NY 10018

Telephone: +1 212 967 2787

Cleanevent

Cleanevent USA

975 Keller Road, Suite 1500

Altamonte Springs, FL

Telephone: +1 407 856 7676

Fax: +1 407 856 0131

Asia
Braiform

Units 1301 – 1310

Level 13 Tower 1

Millenium City 1

388 Kwun Tong Kowloon

Hong Kong

Telephone: +852 2793 0163

Fax: +852 2342 7309

Representative Offi ces

Africa: Morocco, United Arab Emirates, South Africa

Americas: Mexico, Honduras

Asia: Bangladesh, China, India, Singapore, 

Sri Lanka, Thailand, Taiwan

Europe: France, Germany, Sweden, Turkey

S P O T L E S S  G R O U P  L I M I T E D  >  2 0 1 1  A N N U A L  R E P O R T 103



N OTE S

S P O T L E S S  G R O U P  L I M I T E D  >  2 0 1 1  A N N U A L  R E P O R T104



This report was printed on Novatech Silk A2+ an environmentally responsible paper manufactured by Nordland Papier, one of the most highly sophisticated mills 
in Europe. Nordland’s environmental management system is registered under EMAS the EU Eco-Management & Audit Scheme (Reg. No.D-162-00007) and ISO14001. 
Novatech is produced with FSC (Mixed Sources) CoC pulp sourced from Well Managed Forests, is Elemental Chlorine Free (ECF) and is made Carbon Neutral. 
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